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D. Principles of Retailing 
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E. Retail Practices 
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Consumer Protection Act 2007 

displayed, Directive, banned, Consumer, Enterprise, 2007, law 
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H. Organisation of Working Time (Records) 2001 

 

http://www.irishstatutebook.ie/2001/en/si/0473.html
http://www.irishstatutebook.ie/2001/en/si/0473.html
http://www.citizensinformation.ie/en/employment/employment_rights_and_conditions/hours_of_work/working_week.html
http://www.citizensinformation.ie/en/employment/employment_rights_and_conditions/hours_of_work/working_week.html
http://www.citizensinformation.ie/en/employment/employment_rights_and_conditions/leave_and_holidays/
http://www.irishstatutebook.ie/1997/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/1997/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/1997/en/act/pub/0020/print.html#sec8
http://www.citizensinformation.ie/en/employment/enforcement_and_redress/national_employment_rights_authority.en.html
http://www.citizensinformation.ie/en/employment/enforcement_and_redress/national_employment_rights_authority.en.html
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After-Sales 

contact, refer, cost, sale, relationship, friendly, services, 
improves, after, payment 
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C. Customer Satisfaction 
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. Shelf-life or Durability of Products 
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. Branding  
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Safety Audit 
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Assertive Communication 
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Opening and Closing a Sale 
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Matching Products and Services to Customers 

 

 

 

 

 

 

 

 



 

26 
 

Level 4 Retail Sales Techniques 

SAMPLE 

 



 

27 
 

Level 4 Retail Sales Techniques 

SAMPLE 

Mapping of Learning Outcomes 
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