
 

 

 

  



 

 

Examination 1A: Information Technology Concepts - Theory (4N1125) 

 

Time allowed: 30 minutes 

 

 

INSTRUCTIONS TO CANDIDATES 

 

 Attempt all questions. 

 

 Answer each question in the space provided after each question. 

 

 Hand the examination to the invigilator at the end of the examination. 

 

 Write neat and legibly. 

 

1. Explain computer hardware and give 4 examples of hardware. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

2. Explain computer software and give 4 examples of software. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

3. Name the two types of software and the function of each. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

4. Explain an input device and give 2 examples of an input device.  (2 marks) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

 

 



 

 

5. Explain an output device and give 2 examples of an output device. (2 marks) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

6. Explain the term byte. ( ½  mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

7. Explain the terms file, folder and directory. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

8. Explain a hard drive and its function. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

9. Explain storage devices and give 2 examples of storage devices. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

10. Describe the makeup of a computer and its parts. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

11. Explain the difference between a LAN and a WAN. (1 mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 



 

 

12. What is the Internet? ( ½ mark) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

13. Write 4 points about the Data Protection Act (1993 and 2003). (2 marks) 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

14. List and explain 5 examples of how Information Technology has affected our lives. 

(5 marks)  

a. ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

b. ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

  

c. ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

d. ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

e. ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

Total Marks: 20 

 

 

 

 



 

 

Examination 2C: Word Processing (4N1125) 

 

Time allowed: 30 minutes 

 

INSTRUCTIONS TO CANDIDATES 

 Load the file Jamaica, which is provided for you. 

 Save it in your Sample Exam folder on the 

computer. 

 Make the amendments and enter the additional text 

as indicated on the next page/s. 

 Spell check the document and make any corrections 

necessary. 

 Proof read the document and make any corrections 

necessary. 

 Enter your name on the left hand side in the footer, and write your name and the 

date below. 

 Save the file as Jamaica.  

 Print one copy of the document.  

 

1. Insert a heading Jamaica at the top of the document. 

2. Make the heading 18 pt, bold, underlined and centred. 

3. In the first paragraph, change 600 mile to 600 miles – add an s. 

4. In the first paragraph, delete the word many before the word chains. 

5. Swap the 2nd paragraph starting with ‘Jamaica was formed….’ with the 3rd 

paragraph starting with ‘Jamaica is the tip of …’ 

6. In the 4th paragraph, change the word plants to plant – delete the s.  

7. In the 4th paragraph, insert the word largest before the word butterfly so that it 

reads largest butterfly. 

8. In the 4th paragraph, delete the sentence starting with ‘The American crocodile 

…..’ 

9. Change the font size in the 5th paragraph starting with ‘Most of the population…..’ 

to 12 pt. 

10. Left align the text in the 6th paragraph starting with ‘When most….’ 

11. In the 6th paragraph, insert the sentence The most famous reggae star was Bob 

Marley, who was backed by his group the Wailers. after the word rocksteady. 

12. Join the sentence starting with ‘Many are Rastafarians….’ to the previous 

paragraph.  



 

 

13. Delete the whole paragraph, starting with ‘In England….’. 

14. Italicise and justify the last paragraph starting with ‘I love running…’ 

15. In the last paragraph, move the name Ziggy Marley to a new line. 

16. Insert the following paragraph at the end of the document (not Italics): 

 

Visit Jamaica! It is a melting pot of African, Asian, European and Middle Eastern 

cultures. You'll experience this diversity in its strong crafts tradition, performing arts 

and distinctive dining options, like ackee and saltfish with roast breadfruit. Jamaica 

offers long beaches, protected coves, rugged mountains, waterfalls, caves and 

sunshine and chances to play in the surf, ride horses and swim with dolphins. What are 

you waiting for? 

 

17. Copy and paste this paragraph directly below it so that it appears twice.  

18. Insert a first line indent of 0.6”at the start of the document in the line that states: 

Jamaica is a mountainous ….  

19. Right align the 2nd paragraph starting with Jamaica is the tip of a mountain……  

Change the font to Arial Black.  

20. Ensure line spacing is single throughout the document.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Total Marks: 20 

 



 

 

Examination 4D: Internet & Email (4N1125) 

 

Time allowed: 30 minutes  

 

INSTRUCTIONS TO CANDIDATES 

 Complete the tasks in the order in which 

they appear. 

 Enter your name clearly in the space 

provided on this page. 

 

Task 1 

Log onto your Internet Provider.  

 

Task 2 

Select the site with the URL www.electricpicnic.ie  (1 mark) 

 

Task 3 

Select the link page News. Name 1 news topic __________________________________ (2 

marks) 

 

Task 4 

Open a New Tab and select the site with the URL www.beatlesstory  Select the link 

page Visitor Information and Prices and Opening Times.   (2 marks) 

 

Task 5 

Print a small selection of the prices. (1 mark) 

 

Task 6 

Using the search engine, find information about a music band you like. Print only a 

paragraph of information. (3 marks) 

 

Task 7 

Log onto your email account.  

 

Task 8 

Open your inbox and download the message from your tutor with the subject Concert. 

(1 mark) 

  

Task 9 

Reply to the email message Concert, indicating a show that you would like to go to. 

(1 mark) 

 

Task 10 

http://www.electricpicnic.ie/
http://www.beatlesstory/


 

 

Send the following email message to your tutor and cc the same email to yourself.  

Add the attachment concert.jpg.  

Hi, 

  

Our trip to the music concert will cost €80, including the show at the O2 @ €50pp for 

the ticket and €30pp for drink and snacks on arrival. It will take place on the 5th 

December. 

Please let me know if you are interested in attending. The full cost must be paid by the 

20/11/16. 

 

Kind regards 

Type your name below the message 

From the sent folder, print a copy of the email that you have sent.  (4 marks) 

 

Task 11 

Give the information relating to the email message with the subject Concert.  

▪ Senders E-mail address 

▪ Date and time of message  

▪ Status of message (read/unread) 

(1 ½ marks)  

  

Task 12 

Add the following contact to your contact list:  

Name:   Brian Molko        Email address: brianmolko44@gmail.com  

Print one page of your contact list.   ( ½ mark) 

   

Task 13 

Archive the email Muse in your Inbox. Take a screen shot and save it as archive4 in 

your Sample Exam folder.  ( ½ mark) 

 

Task 14 

Start replying to the email Trivium and save it in your Drafts folder. Check your drafts 

folder. (1 mark)    

 

Task 15 

Delete the email Best Music. Check your Trash folder.  Restore the email that you have 

deleted. ( ½ mark) 

 

Task 16 

Exit all applications.  

 

Total Marks: 20 



 

 

Examination 4E: File Management (4N1125) 

 

Time allowed: 30 minutes 

 

INSTRUCTIONS TO CANDIDATES  

 

 Perform each task listed in order 

 

1. Start up the computer and locate My Computer. (1 Mark)  

2. Insert the memory key and open this drive.  Locate the folder called Festival and 

rename it Download. (1 Mark)  

3. State the number of files in the folder Download. ____________ (1 Mark)  

4. Create 2 subfolders within this folder. Name the folders Info and Ticket. (2 Marks)  

5. Copy the file opening.docx into the subfolder Info.  (1 Mark)  

6. Make a copy of the file poster.jpeg and save it in the subfolder Info. (2 Marks)  

7. Create a new folder in Documents and name it Rock. (1 mark)  

8. Copy the file packing.docx from the folder Download. (previously Festival) to the 

new folder Rock. (2 Marks)  

9. Save the folder Ticket to the memory key. (1 mark)  

10. Delete the original file price.txt from the folder Download. (previously Festival) (1 

Mark)  

11. Move the original file campsite.docx from the Download folder (previously 

Festival folder) onto the Desktop. (1 Mark)  

12. Locate the file travel.docx.  State the size of the file: ________   State the date 

of last modification of the file _________ State the file extension _________  (3 

Marks)  

13. Delete the folder Metallica from the memory key (in the folder Download).   (1 

Mark)  

14. Check your work, exit the file management program, safely eject the memory key 

and shut down the computer.  (2 Marks) 

Total Marks: 20 



 

 

Examination 5B: Data Entry (4N1125) 

 

 Time allowed: 10 minutes  

 

INSTRUCTIONS TO CANDIDATES 

 

 Type the passage below, exactly as shown, in the ten (10) minutes allocated.  

(Note:  Line lengths and line spacing may be different to that shown). 

 Type you name into the footer.  

 Save the file as Titanic in your Sample Exam folder. 

 Print one copy of the document. 

 

 

 

 

 

The Titanic was built at the Harland and Wolff Shipyards in Belfast in Northern Ireland 

in 1912. It was 882 feet long and had a gross tonnage of 45,000 ton. It was the world’s 

biggest boat. Despite carrying a maximum capacity of over 3200 passengers and crew 

the ship was only equipped with 16 lifeboats and a handful of life rafts. In total only 

one third of all those aboard could have fitted into the life saving measures. Passage 

cost anywhere between 870 and 2 pounds, with the majority of passengers (3rd class) 

opting for the cheaper fare. Some 63 males and 60 females boarded the giant ship at 

Cobh at the very South of Ireland. The people of Cobh erected a memorial to the Irish 

victims of the voyage. The memorial was unveiled in 1998 by Liam Birke, T.D., who was 

the nephew of one of the deceased passengers, Jeremiah Burke.  

(152 words) 

 

Total Marks: 20 

 


